Yr1Bepxnaro:
Hupexktop MAOY «COI Ne93»

N.A.I'puiakoBa

ITp. Ne 203-a ot «29» aBrycra 2017 r.

PETJIAMEHT yciyru
«IIpenocraBienne unopmannu 00 00pazoBaTeJbHbIX NPOrPaMMax U Y4eOHBIX
IJIaHAaX, padoYuX nNporpaMmmax y4e0HbIX KypPCcOB, PeAMEeTOB, IUCIHUILINH (MOayJIeil),
roJI0BbIX KAJIeHIAPHBIX YUeOHBIX rpaukax», oka3biBaemMoii

MYHUIUNAJIbHBIM ABTOHOMHBIM 00111€00pa30BaTeIbHbIM YUpeKIeHneM
«COL Ne93»

I. O0mue moJiokeHus1

1.1. IIpeamer perynupoBaHus perjiamMeHTa

Hactosammuii ~ pernamMeHT — yCTaHABIMBAaeT  MOPSAOK  TMPEAOCTaBICHUS  YCIYTH
«IIpenocraBiieHue uHpopmManuu 00 o0pa3oBaTeJLHBIX NPOrpaMMax M y4eOHBIX IJIAHAX,
padounx mporpamMMmax y4eOHBIX KYPCOB, NpeIMeTOB, NUCHHUILIMH (MOayJieil), rogoBbIX
KaJIeHIapHbIX YU4eOHbIX rpaukax» (Janee - PernmameHnT) u craniapt €€ npeocTaBIeHusl.

1.2. Ycnyra «IlpenocraBinenne mHpopmannu 00 o0pa3oBaTejbHbIX NPOrpaMMax M
y4eOHBIX IIaHAX, padoyMx NporpaMMax y4eOHBIX KYPCOB, MpeIMeTOB, JAWCUHMILIMH
(MonyJieii), TOAOBBIX KAJEHAAPHBIX Y4YeOHBIX rpapukax» MPE0CTaBIACTCS
MYHHMUIMIAJIbHBIM ABTOHOMHBIM o001Ieo0pa3zoBaTebHbIM Yupexkaenuem «COILI Ne93»
(manee - YupexacHue).

1.3. Hacrosimuii perjaMeHT ONpPEAeseT CPOKU W TOCJIENOBATEIbHOCTh JEHCTBHI
pykoBoauTens  (YIMOJHOMOYEHHOTO JIMIA) YYPEXKICHHs, MOPAIOK, (OpMBI  KOHTPOISL
MPEAOCTABICHUSI YCIAYyTH, TOPAIOK U (QopMbl O00XKaJIOBaHUS pEIIEHUH U JEeHCTBHI
(Ge3neiicTBUS) pyKOBOaUTENS (YIOTHOMOUYEHHOTO JIMIIA) YUPEKICHUS.

1.4. Monydarenssmu yciyru siBasitorcss TpaxnaHe Poccuiickoit ®denepanuu, nuna 0e3
IPaKAAHCTBA U MHOCTPAHHBIE I'PAX/IaHE HAa PABHBIX OCHOBAHMSIX, ECIIM MHOE HE MIPELYCMOTPEHO
3aKOHOM HJIM MEXAYHAPOIHBIM 0oroBopoM Poccutickoit @enepanuu.

1.5. TpeboBaHus K MOPAAKY HHGOPMHUPOBAHHUS O MIPEJOCTABICHUH YCIYTH, B TOM YHCJIE:

1.5.1.CBeneHust 0 MecTe HaxXOKJIEHHS 00pa30BaATEIBHOTO YUPEKACHUS:

Haumenosanue yupescoenus: MyHUIUNIAJIbHOE ABTOHOMHOe 0011e00pa3oBaTe/IbHOE
yupexaenue «Cpennsisi o0meo0pasoBarenbHas mKoga Ne 93 ¢ yriy0jJeHHbIM H3y4eHHEM
OT/AeJIbHBIX PeIMEeTOB)

IOpuouueckuii  aopec: Poccumiickaa Denepamusi, 650003, ropox Kemeposo,
npocnekt Jlenunrpaackuii, 34 «b».

@axmuueckuii adpec: Poccniickaa ®enepanus, 650003, ropox KemepoBo, npocnekr
Jlenunrpaackuii, 34 «b».

Daxc: (8-384-2) 74-65-60

Adpec anexkmponnoti noumsl yupexcoenusi. school93@mail.ru

Aopec opuyuanvroeo catima yupeacoenus: SChool93.kmr.ru

Konmaxmmuuole meneghonwi: (8-384-2) 74-65-60

Pearcum pabomwi: 8.30 -15.00

Yacel npuema pykosooumens: exceoHeéHo B TedeHHe Bcero padoyero BpeMeHH, BTOPHHK
15-00-17.00; TpeTbs cy660oTa mecsina 9-00 — 13-00

1.5.2. Tlopsgok, ¢opmMa ¥ MecTO pa3MENIeHUs BBHIIEYKa3aHHOW WH(MOpMAIUU B
00pa30BaTENILHOM YUPEXKACHUU:

- Ha OQUIIMAILHOM CaliTe YUpEKIACHHUS,

- Ha nHMOpMaIMOHHOM TIopTase http://www.kuz-obr.ru/,

- Ha nH(OpMaIMOHHOM TIopTaje https://www.ruobr.ru/,



http://www.kuz-obr.ru/
https://www.ruobr.ru/

1. CtangapTt npegocTaBJieHUsl YCJIYTH

2.1. Haumenomanme ycnyru: «lIpenocraBienue wundopmanuu o0 00pa3oBaTeIbHBIX
nporpaMMax M y4eOHBIX IUIaHaX, pa0O4YMX MporpamMmax y4eOHBIX KypCcOB, IPEIMETOB,
JUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX YUeOHBIX rpadukaxy (naisee — Yciyra).

2.2. Ycnyra npeiocTaBisieTcs: Y YpesKIeHUEM.

2.3. Pe3ynbpTaToM npenocTaBieHus yCIyTH sIBISETCA:

- IPEIOCTABICHUE 3asIBUTEIIO HHPOpPMAUK 00 00pa30BaTENbHBIX MPOrpaMMax U y4eOHBIX
IIaHax, pabouux Imporpammax paboyux KypcoB, IPEIMETOB, NUCHUUIUIMH (MOAYJEH), TOJOBBIX
KaJCHJApHBIX Y4eOHBIX rpadukax YUpekIeHHs Ha OCHOBAHWHU OOpaIIeHUH 3asBUTENCH — MO
TenedoHy, Mpu JUYHOM IIpUEMe, B MUCbMEHHOM (hopMe, a TakyKe MO JIEKTPOHHON MOYTe WM Ha
caiite  YupexiaeHus, Ha  WHPOPMANMOHHBIX  mopTamax  http://www.kuz-obr.ru/ wu
https://www.ruobr.ru/;

- OTKa3 B MPEIOCTaBICHNU O(UIINAIEHON HHPOPMALIUH.

2.4. Cpoku npepoCcTaBICHUS YCIYTH.

[IpenocraBneHue ycuyrd B YUpexKICHHH OCYIIECTBIICTCS €XKEIHEBHO B TEUCHHE BCETO
pabouero Bpemenu (m.1.5.1. HacTosIIero perjiaMeHTta), 3a HCKJIIOYEHHEM BBIXOAHBIX U
Mpa3AHUYHBIX THEH.

2.5. IlpemocraBieHue YyCIyrd OCYIIECTBISIETCS B COOTBETCTBUU CO  CJEAYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMH:

. Koucturynus Poccuiickoii @enepanuu;

. 3akon Poccuiickoit @enepanuu ot 24.07.1998 No 124-®3 «O06 OCHOBHBIX
rapaHTHsax npas peoéHka B Poccuiickoit deneparnumny;,

. ®enepanbHblil 3ak0H 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
denepaunn»

) 3akon Poccuiickoii ®@eneparuu ot 2 mas 2006 roma Ne 59-03 «O mnopsiake

paccmoTpenus oOpaiieHuii rpaxxaan Poccuiickoit @eneparuy;

. ®enepanbhbiii 3akoH P® ot 27.07.2010 Ne 210-®3 «OO0 opraHuszanuu
MPEA0CTABIEHUS TOCYJAPCTBEHHBIX U MYHULIUNIAJIBHBIX YCIYT»;

o ®epnepanbHbiii 3aK0H OT 27.06.2006 Nel52 — @3 «O nepcoHanbHbBIX TaHHBIX;

o ®enepanbubiit 3akoH 0T 09.02.2009 roga Ne8-d3 «OO6 obecrneyeHun IOCTyMa K
uHbOpMallMd O  JIEATEIbHOCTH TOCYJapCTBEHHBIX OpPraHOB W  OpPraHOB  MECTHOTO
CaMOYTIPaBIICHUS;

o O®enepanbhbiii 3akoH oT 06.10.2003 No 131-®3 «OO0 oO0mMX MTpUHIKIAX
OpraHu3aly MECTHOTo camoympasieHus B Poccuniickoit denepanuny;

. Pacniopsxenue [IpaButenscra Poccniickoit @enepaunu ot 17.12.2009 Ne 1993-
p (pen. ot 28.12.2011) «OO06 yTBEpXIEHUM CBOJHOTO TIEPEUHS TEPBOOUYEPETHBIX

TOCYAapCTBEHHBIX M MYHHIUNAJIBHBIX YCIYT, MPEJOCTABISIEMBIX OpraHaMU HMCIOJHUTEIBHOM
BJIAacTH CyObekToB PD M opraHamMu MeCTHOTO CaMOYTIPABICHUS B DJIEKTPOHHOM BHJIE, a TAKKe
YCIIYT, TpPEIOCTaBISIEMBIX B OJIEKTPOHHOM BHJE YYPSKACHUSIMH CcyObekToB PO
MYHHUIIATATBHBIMUA YIPSIKICHUSIMI;

. [Topsimok OpraHM3alMM M OCYIIECTBICHUS 00pa3oBaTeNbHOW NESATEIBHOCTH IO
OCHOBHBIM 00111€00pa30BaTEIbHBIM IPOTpaMMaM — 00pa3oBaTEeIbLHBIM MTPOrpaMMaM Ha4aIbHOTO
00111ero, OCHOBHOTO OOIIEro M cpeaHero oOmiero oOpa3oBaHMs, YTBEPKICHHOTO MPUKA30M
Muno6pHayku P® ot 30.08.2013r. Nel1015;

. [TocranoBneHne [MaBHOrO TOCYZapCTBEHHOTO CaHUTapHOro Bpaya Pd ot
29.12.2010 Ne 189 «O6 yrBepxknenun CaunlluH 2.4.2. 2821-10 «CanurapHo-
SMUICMHUOJOTUYECKHE  TpeOOBaHHMS K  YCIOBHSM W OpraHuM3alid  OOy4YeHUs B
00111e00pa30BaTEIBHBIX YUPESIKICHUIX);

. ITocranoBnenue [IpaButenscra Poccuiickoit denepanun ot 28.10.2013 Ne 966

«[Tonoxxenue o TUIEH3NPOBAHUH 00PA30BATEIBHOMN JEITEIEHOCTH.
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2.6. Jlasi nmpenocTaBiieHHsl YCJIYIH 3asiBUTe/]b  HampaBJisieT  (MpeacTaBJIsieT)
cJIeAyIolue JOKYMEeHThI:

- THUCbMEHHBIH 3ampoc 3asBUTENS, B TOM 4YHUCIE 3ampoc B ¢GopMe 3JIEKTPOHHOTO
JOKyMeHTa.  3ampoc B (opMe JJIEKTPOHHOTO JOKYMEHTa MOXKET OBITh HaIlpaBJIeH IO
3JIEKTPOHHOMU MOYTE WK Ha OQULIMATBHBINA CAUT yUpeKICHUS;

- B CiIy4ae HeoOXOAMMOCTH (€CJIM 3TO HEOOXOIUMO 3asiBUTEIIO VIS MOJIyYEHHS yCIYTH)
JOKYMEHTBI U MaTepHUallbl, MOATBEP>KIAIOIINE TOBOIbI 3asBUTENS JINOO UX KOIUU, 3aBEPCHHbBIC B
YCTaHOBJIEHHOM IOPSJKE.

[Ipu mpenocraBieHWH YCIAYrM B YCTHOH ¢opMe U MOCPEACTBOM OOpalleHus K
UH(POPMALIMOHHBIM CUCTEMaM JIOKYMEHTBI He TPeOyIoTCS.

2.7. TlepedyeHb OCHOBAaHMH [IJI1 OTKa3a B MpPUEME JTOKYMEHTOB, HEOOXOAMMBIX IS
IIPEIOCTABIIECHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH IMOYTOBBIM ajapec, ajapec SJICKTPOHHOM MOYTHI WJIM HOMEp
dakca ans HampaBieHUs OTBETa Ha 3ampoc Jub0 Homep TenedoHa, 1Mo KOTOPOMY MOXKHO
CBS3aThCSI C HAIIPABHUBIIIUM 3aMPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCHBMEHHOTO 3ampoca He MOJAAETCsl MPOYTEHHIO, B TOM YHcie (paMuius u
MOYTOBBIN aIpeC 3asBUTEISL.

2.8. OcHOBaHUSAMU JIJIsl OTKA3a MPEIOCTABICHUS YCIIYTH SIBIISFOTCS

- OTCYTCTBUE JIOCTATOYHON MH(POPMAIUU JIJIs1 OCYILIECTBICHHS YCIYTH;

-eCIM  3ampaiivBaeMas MHQpOpManus KacaeTcs TPEThbHX JHI 0e3 MperoCTaBICHUs
O(UIMATBHBIX JOKYMEHTOB, YCTAHABIUBAIOIIUX MIPABO MPEACTABIATh X HHTEPECHI,;

-B OOpallleHUH COJEpKaTCs HELEH3YpHbIE JTMOO OCKOPOMUTENbHBIE BBIPAXKEHUS, YIPO3bI
JKU3HHU, 3JI0POBBI0O M MMYIIECTBY PaOOTHHKOB OOIIE00pa30BaTEIbHOTO YUPEKACHUS, a TaKKe
WIEHOB UX CEMbEW (Takoe 3asiBJICHHE OcTaeTcsi 0€3 OTBETa MO CYIIECTBY IOCTABIEHHBIX B HEM
BOIIPOCOB, MTPH 3TOM 3asIBUTEIIO COOOIIAETCS O HEOMMYCTUMOCTH 3J10YIOTPEOICHHS PABOM);

- B INHCbMEHHOM OOpallleHuu 3asBUTENS COJEP)KUTCS BOIPOC, HA KOTOPBIA emy
MHOTOKPAaTHO JIaBaJHCh MHMCHhMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHEE HaIPaBISIEMbIMHU
oOpallleHUsIMHU, ¥ TIPU 3TOM B OOpAIIEHUH HE IPUBOJISATCS HOBBIE J1I0BOJIBI MIIM OOCTOSITENBCTBA;

- OTBET M0 CYIIECTBY ITOCTABJICHHOI0 B OOpAIIEHUH BOIIPOCa HE MOXKET OBITh MPE/ICTaBIEH
0e3 pasryalieHusi CBEACHMM, COCTABIISIIOIIMX TOCYJapCTBEHHYIO WM HHYI OXpaHSIEMYIO
(benepaabHBIM 3aKOHOM TaiHy (3asIBUTENIO COOOIIAETCS O HEBO3MOXHOCTH J1aTh OTBET B CBSI3U C
HEOMYCTUMOCTBIO Pa3TiallleHusl yKa3aHHBIX CBEACHU);

- B XOJ€ JIMYHOTO IpHeMa TpPaXJaHUHY MOXET ObITh OTKa3aHO B JaJibHEiIem
paccMOTpeHHH oOpallleHusl, €cliM €My paHee ObLI JaH OTBET IO CYIIECTBY ITOCTAaBJIEHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBUM C JE€HCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIIyra IpeaoCTaBisieTcs
OecIuiaTHo.

2.10. MakcumanbHbIi CpPOK OXHAAHWA B Ouyepeau MpU ToJadye 3ampoca IpU
IIPEIOCTABICHUH YCIIYTH:

2.10.1. Peructpammsi MHUCBMEHHOTO OOpalleHHsl TpH T[ojJade ero 3asBUTEIIEM B
YUPEXKIEHUE OCYILECTBISAETCS B IPUCYTCTBUU 3asIBUTENIS.

2.10.2. MakcuManbHBIH CPOK OXKUIAHHS B OUepeAM MpH Iepenade OOpalleHHs MyTeM
oOpamieHus K PYKOBOJUTEIIO YUpPEKICHHUS (YIMOJTHOMOUYEHHOMY JIMIY) O MOMEHTa INpHeMa
oOpallleHus: JOHKEH COCTaBIAThH He Ooiee 15 MUHYT.

2.11. Cpok 1 NOpsIIOK PETUCTPALIMN 3aIIPOCa 3assBUTENS O IPEIOCTABIEHUH YCIYTH:

2.11.1. Perucrpaums 3ampoca 3asiBUTENS O MNPEIOCTABICHUU YCIYTH OCYIIECTBIISIETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKIACHUSI.

2.12. VYcTaHaBIWBAIOTCSA CIEAYIONIME TPeOOBaHUS K TOMENICHUSM YUYPEKICHUS,
Y4acTBYIOLIETO B NIPEAOCTABICHUH YCIYTU:

2.12.1. Tlomemenue sl mpuema 3asBUTeNed 0003HauYaeTcsl TAaOIMYKOM € yKa3aHHEM
HOMepa KabuHera, (hamMuiuii, MMEH, OTYECTB, HAMMEHOBAHMUU JIOJDKHOCTEW OTBETCTBEHHBIX
pabOTHUKOB, YUaCTBYIOIIMX B OKa3aHUU yCIYTH, pexKrUMa paboThlI.

2.12.2. Ins oxunanus npuéma 3asBUTENSAM OTBOASATCS MECTA, OCHAILIEHHBIE CTYJIbSIMHU.
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2.12.3. B mecTa mjis oXuIaHus TIpreMa JODKeH OBITh oOecredeH CBOOOIHBIN TOCTYII
3assBUTEJICH B Yachl Pa0OTHI YUPEIKIACHUSI.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAaOOTHHKOB, YYACTBYIOIIUX B TPEIOCTaBICHUU
yciyru, obopyayercs tenedoHoM, (akcoM, KOMHPOBAIBHBIM amllapaToM, KOMIIBIOTEPOM U
JPYroil OpPITEeXHHKOW, ITO3BOJIIIONICH CBOCBPEMEHHO M B IIOJHOM OOBEME OpraHU30BaTh
MPEIOCTABIICHUE YCITYTH.

2.13. [loka3aTenssMu TOCTYITHOCTH M KaueCTBa YCIYTH SBIISIOTCS:

- CBOGBPEMEHHOCTh IMPEIOCTABJIICHUS YCIYI'H B COOTBETCTBHH CO CTaHIApTOM €&
pe0CTaBICHIS,

- TMOJIHOTA, aKTyaJIbHOCTh M JOCTOBEPHOCTh MH(OpPMAIMH O MOPSAKE MPEAOCTABICHUS
YCIIYTH, B TOM YHCJIE B DJIEKTPOHHOH (opme;

- 10Jis1 0OOCHOBAHHBIX KaJlo0 K 00IIeMy KOJMYECTBY OOCITYKEHHBIX TPaXKIaH Mo JAHHOMY
BUJY YCIIYTH.

2.14. KoHcynbTanuu 1o BOIIPOCaM MPEIOCTABICHUS YCIYTH MPOBOISTCS PYKOBOIUTENISIM
(YIOJTHOMOYCHHBIM JIUIIOM) YUPEXKICHHSI IO CICTYIOIIIM BOIIPOCAM:

- CPOKH MPEAOCTABICHHSI YCIIYTH;

-IIOPSZIOK  OOKaJloBaHMsI JielicTBUN (Oe3eiCTBUS) W PpEIICHUH, OCYIICCTBISIEMBIX U
MIPUHUMAEMBIX B XOJI€ TIPEIOCTABICHHUS YCIIYTH.

KoHcynbTanuu TpeaoCTaBIsSIOTCS B TEUCHHE BCErO CPOKa MPEIOCTABICHHS YCIYTH.
KoHcynpTanmuu 1O TOPSAAKY TMPEAOCTABICHHUS YCIYTH OCYIIECTBISIOTCS — YUPEKICHUECM
OecCIuIaTHO.

I11. CocTaB, mocjieq0BaTeJJbHOCTH H CPOKH BBHITNIOJTHEHHUS
aIMUHUCTPATUBHBIX MPOIEAYP, TPEOOBAHUSA K MOPAAKY HX BHINOJIHEHHS, B TOM YHCJIe
0CO0EHHOCTH BBINMOJIHEHUSI AIMUHUCTPATHBHBIX MPOLEAYP B JIEKTPOHHOI dopme

3.1. Opranuzanuss 0OpeAoCTaBICHMS YCIYrM BKIOYaeT B ceds  cleayrolue
aJMMHHMCTPATUBHbBIE JEUCTBUS:

- IPUEM U pEerucTpalysi MUCbMEHHBIX 00pallleHuil 3asBUTENCH;

- IPUEM YCTHBIX OOpaIleHH OT 3asBUTEIS;

- IOJITOTOBKA HE00X0AMMOW HH(pOpPMaLINY;

-HalpaBJIeHUE IMCBbMEHHOIO OTBeTa 110 pe3ylbTaTaM pPAcCMOTPEHUs OOpalleHus
3asIBUTEITIO.

3a MoJIy4eHHUEM YCITYTH 3asBUTEIb MOXKET OOPaTUTHCS CIEAYIOIMMHU CIIOCO0aMHU:

- TOCPEACTBOM JIMYHOTO NMHCbMEHHOIO WJIM YCTHOTO OOpalleHHs HENOCPEJICTBEHHO B
VYupexenue;

- YCTHOTO OOpAIIeHUs C UCII0JIb30BaHUEM CPEACTB Tesle(hOHHOI CBA3H;

-II0CPEICTBOM MMHCbMEHHOT0 O0OpaleH s 110 ToYTe,

- IOCPEJICTBOM IMCbMEHHOTO OOpAIIeHUs IO AJIEKTPOHHOM 1ouTe,

-II0CPEJICTBOM NMHCbMEHHOTO O0palieHus Ha OQUIMATIEHOM caiiTe YupexIeHus,

-Ha MH(POPMAIMOHHBIX MopTanax http://www.kuz-obr.ru/, https://www.ruobr.ru/.

KputeprueM npuHSTHSA pelIEHUS PYKOBOJIUTENEM YUpPEXJACHUS SBISETCS BO3MOKHOCTD
OKa3aHUs yCIyTH.

[TocnenoBareabHOCTh a/IMMUHUCTPATHUBHBIX pouenyp, BBIMOJIHSAEMBIX npu
IpEeJ0CTaBIEHUH YCIYTH, ToKa3aHa Ha O1o0k-cxeme B [Ipunoxkenun Ne 1 k Pernamenry.

3.2. Ilpuem u perucrpanusi MUCbMEHHBIX, MOCTYNUBIIUX IO AJIEKTPOHHOM MOYTE, HA
ouIMaNbHBINA caliT YupexaeHus, oOpalieHuil OT 3asiBUTEII.

3.2.1. OcHoBanumeM i1 Hayaja aJIMHHUCTPATHUBHOM IpOLEAYypbl MO NpHEMY U
perucTpany MMCbMEHHOTO OOpalleHus OT 3asBUTEIIS SIBJISAETCS JIMYHOE OOpalleHue 3asBUTEINS,
MOCTYIJIEHHE NMHCbMEHHOTO OOpalleHHs 3asBUTENS MO MOYTE WJIM B 3JIEKTPOHHOM BUIE (Ha
oUIMaNbHBIA CaiiT, O SIEKTPOHHOH MouTe) B YUpeKIEHHWE MO BONPOCY MPEIOCTaBICHUS
nHpopmanuu 00 00pa3oBaTENBHBIX MpPOTpaMMax M y4eOHBIX IUIaHaX, pabO4YuX MporpamMmax
y4eOHBIX KYypCOB, IPEIMETOB, IUCHMIUIMH (MOAYyJei), TONOBBIX KaJeHOApHBIX Y4eOHBIX
rpadukax.
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3.2.2. PaGoTHuk VYupexaeHus, OCyIIeCTBISIOIIAA MpPHEM JOKYMEHTOB OT
3asgBUTENS TPU €ro JIMYHOM OOpalleHWH, MPUHUMAeT oOpalieHue (3armpoc) 3asBUTENs JUIs
peructpanuu odpaiieHus (3amnpoc) B )KypHaje perucTpaiiy B IeHb 0OpalleHus 3asBUTEIs.

[Ipu moctyriennu B YupexaeHue oOpamieHHs 3asBHTENS IO 3JIEKTPOHHOW MOYTE C
yKa3aHHUeM ajipeca 3JIEKTPOHHOM MOYThl U (WJIM) TMOYTOBOIO aJpeca IMOoJIb3oBarens, pabOTHUK,
OTBETCTBEHHBIM 3a TMpPUEM U OTIPABKY JOKYMEHTOB IO 3JEKTPOHHOM MOYTE pacreydaThIBAeT
yKa3aHHOE OOpallleHHe U PETUCTPUPYET B YCTAHOBJICHHOM MOPSIKE.

3.2.3. AIMUHUCTpaTMBHas MpOLEAypa 3aBEpIIAETCs perucTpanuel MOCTYNUBIIMX
oOpallieHu# OT 3assBUTEIIS.

3.3. B ciydae ecnu 3asBUTENh 00paTUIICS C YCTHBIM OOpaIllEeHHEM O MOJIYYE€HUH YCIYTH,
COOTBETCTBYIOIIAss MHGOpMalUs MPEIOCTAaBIsAETCS YCTHO HE Mo3AHee 15 MHUHYT ¢ MOMEHTa
oOpaiieHust B Cilydae, €CJIM H3JI0KEHHBIE B YCTHOM oOOpamieHu#u (akThl U OOCTOATEIhCTBA
ABIISIOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOIHUTEIHHONU TPOBEPKHU.

3.3.1. YcrHbIe 00palieHus He pEruCTPUPYIOTCS.

3.4. [ToaroroBka HEOOXOAUMOI MHGOPMALIHH.

3.4.1. OcHoBaHMeM /i Hayaia aAMHUHHCTPATHBHOW TPOIEAYPHI SBISETCS Tepenada
MUCHbMEHHOTO OOpallleHus] 3asBUTEN Ha PACCMOTPEHHE PYKOBOIUTENO YUpEKICHHE B JICHb
perucTpanum.

3.4.2. PykoBomutenb  YupexIeHUS ~ ompenenser — paboTHUKA  YUpeKIeHHs,
OTBETCTBEHHOTO 32 PACCMOTPEHHUE 0OpaIIeHus U MOATOTOBKY MTPOEKTa OTBETA 3asIBUTEIIO (J1aiee
— UCITOJTHUTEIIb).

3.4.3. UcionHuTEN®!

-obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE PACCMOTPEHHE
NUCHMEHHOTO OOpaleHus, B CIydae HEOOXOJUMOCTH — C YJaCTHEM 3asBUTEIS, HAIPAaBUBIIETO
oOparreHue;

- TOTOBHUT MPOEKT OTBETA HAa MMCHbMEHHOE OOpallleHue 1 He Mo3Hee | JHSA 10 UCTEeUYEeHUS
CpPOKa TPEIOCTaBICHUS YCIYTH, MPEACTABIsSET HA MOAMUCH PYKOBOAHUTENIIO MYHUIIUIAIBLHOTO
010)KETHOT0 00pa30BaATEIBHOIO YUPEKICHHUS.

3.4.4. AnMuUHHCTpaTHBHas MpoLEAypa 3aBepllaeTcs MOANUCAHUEM PYKOBOJIUTENIEM
VYupexxaeHus 0TBeTa Ha MUCbMEHHOE 00paleHne 3asBUTEIIS.

3.4.5. Cpok paccMOTpeHMsI MMCbMEHHBIX 3alPOCOB, a TAK)XXE 3allPOCOB, MOCTYMUBIINX B
(dopme AIMEKTPOHHOTO JOKYMEHTA (IT0 AJIEKTPOHHOM MOYTE WM HA CAUT YUPEXKICHHS) HE TOJDKEH
npeBbiaTh 30 KaleHJapHBIX THEH CO JHS UX PETUCTPalHH.

B HCKIIOYUTENBHBIX CIy4asXx CPOK PAcCMOTPEHHs 3ampoca MOXKET OBITh MPOIJICH
PYKOBOJUTENEM MYHHUIMNAIBHOTO OIOPKETHOrO 00pa30BaTENbHOTO yUpEeXAeHUs, HO He Oojee
yeM Ha 30 gHEH, ¢ yBeTOMIIEHHEM 3asBUTENS O MIPOJUIEHUN CPOKA PACCMOTPEHHUS €ro oOpalleHus
(3ampoca). YBeIOMIIEHHE MPOM3BOIUTCS CIOCOOaMHU, OOECIEUMBAIOIIMMHU OINEPATUBHOCTh
MOJIyUYeHUsl 3asBUTENEM YKa3aHHOM HHpopMmanuu (TenedoHorpamma, (akc, >3IEKTpOHHas
MouTa).

3.4.6. Ecniu 3ampoc o MOJyd4eHUH YCIYTH CBSI3aH C 00’KaJIOBaHWEM CYyJI€OHOTO PEIICHHS,
B TeueHHe 7 (CeMM) JHEH co THS perucTpaly TaKoro 3arpoca OHO BO3BPALIAETCS 3asSBUTEIIIO,
HalpaBUBIIEMY OOpalleHHe, C Pa3bsICHEHWEM MOpsaKa O0XKaJOBaHHUS JaHHOTO CYyAeOHOTO
peleHHs.

3.5. HanpaBiieHHEe NHCBMEHHOTO OTBETA 3ASBUTENI0 IO PE3YJIBTATAM PACCMOTPEHMS
oOpareHus.

3.5.1. OcHOBaHMEM /Ui Hadajga aAMUHUCTPATUBHOM NPOLEIYPHI SBISETCS PErUCTPALMS
NUCbMEHHOTO OTBETA, MOJAMUCAHHOTO PYKOBOAMTENEM YUpexJIeHHs (MPUCBOECHHE HCXOJAIIETO
HOMEDA).

3.5.2.PaboTtHuK  VYupexaeHHs,  OCYIIECTBISIIOIIMHA  PETrUCTpalMi0  HCXOJSIIEH
KOPPECTIOH/ICHIINH, PETUCTPUPYET IHCHMEHHBI OTBET B JKypHalle pPETHCTpAallid B JICHBb
MOJIHMCAaHUS MPOEKTA OTBETA PYKOBOJIUTEINEM.

3.5.3. AAMUHHUCTPATUBHOE JACHCTBHUE 3aBEPIIACTCS HANIPABICHUEM OTBETA 3asBUTENIO IO
MIOYTOBOMY aJpECy /WM aAPECy IEKTPOHHOH MMOUTHI, YKa3aHHOMY B MIMCbMEHHOM OOpaIlieHUH.
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3.6. 3asBUTENb MOXET TOJYYUTh YCIYry depe3 HHGOPMAIIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucrpanuu JHYHOTO KabuHera (depes
norun/mapons i CHUJIC) wnm npu oOpamiennu Kk opuuaibHOMY caiTy, HHOOPMAITHOHHOMY
KHOCKY (IIpY HAJTMYUU TaKOBOTO).

IV. ®opMbI KOHTPOJIS 32 HCIIOJTHEHHEM A/IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Tekymuid KOHTPOJb 3a COOJIOJEHUEM M MCIHOJHEHUEM OTBETCTBEHHBIMHU
pabOTHMKAMHU TOJIOKEHUH HACTOSIIET0 perjiaMeHTa, YCTAaHABIMBAIOUIMX TpeOOBaHUA K
IIPEIOCTABIICHUIO YCIYTU OCYILIECTBISETCSI PYKOBOJIUTENIEM Y UPEXKICHUS.

4.2. KoHTposib 3a MNOpPEeNOCTABICHUEM YCIYTH YUPEKIECHUEM OCYIIECTBISETCS
ylpaBJieHUEM O0pa3oBaHUs aJMUHUCTpamuu T. KemepoBO myTeM MpOBEACHHUS IPOBEPOK
COOJIOZCHUS U MCTIOTHEHUS TOJI0XKEHHUI HACTOSILIEr0 PEeriaMeHTa.

4.3. KoHTpOJIb IOJHOTHI U KauecTBa MPEAOCTaBICHHUS YCIYTH BKIIOYAET B ceOs:

- MPOBeJIeHNE MPOBEPOK, BHISIBICHUE U MPHUHITHE MEP K YCTPAHEHUIO U HE JIOMYUICHUIO
HapyILICHUH [IpaB Mojiyvarenel yCiyri,

- paccMOTpeHue, TMpPHUHSATHE pEIIeHW W TMOATOTOBKY OTBETOB Ha OOpalieHus
MoJTydaTeJield  yCIyrd, COIEpKalmuX JKaloObl Ha pelIeHus, JaedcTBus (Oe3aeiCcTBU)
pykoBoAuTens (YIOJIHOMOYEHHOTO JIUIIa), OTBETCTBEHHBIX PAOOTHUKOB Y UpE:KICHHUS.

4.5. Ilo pe3ynbTaTraM NpPOBEAECHHBIX IPOBEPOK, B CIyyae BBISABICHUS HAapyLIEHUHN MpaB
MoJTyyaTesield YCIYTH, OCYIIECTBISIETCS MPUBICYCHHE BHHOBHBIX JIMI[ K OTBETCTBEHHOCTHU B
COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon @enepannu.

4.7. PaOOTHHMK, OTBETCTBEHHBII 3a MPENOCTABICHUE YCIYT'H, HECET AUCLMILTUHAPHYIO
OTBETCTBEHHOCTb 3a PELIEHMs U JIeHcTBUS (Oe3efCTBUE), TPUHUMAEMBbIE (OCYLIECTBIIIEMBIE) B
X0/J1e IPOBEACHHS aIMUHUCTPATUBHBIX IIPOIEAYP, YCTAHOBICHHBIX HACTOSAIIUM PETJIaAMEHTOM.

V. locynedublii (BHecyaeOHbIIT) MOPSAI0K 00:KaT0BAHUSA el CTBUIA
(0e3neiicTBUS) U pellieHUI OpraHa, Npeao0CTABJISIIOIET0
MYHUIIUNIAJTBHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIUIL

5.1. 3asBuTens BIOpaBe 00kanoBaTh JieiicTBUA (Oe3AelCTBUE) U pellIeH!s], TPUHUMaeMble B
XOJIe TIPEIOCTABICHUS YCIIYTH.

5.2. 3agBUTeNb BIIpaBe 0OPaTUTHCS C Ka000# JTMYHO (YCTHO) MM HAIIPaBUTh MUCHbMEHHOE
3asBJICHUE WJIH Kallo0Yy (/1anee - MIChbMEHHOE OOpaIleHHeE).

YcTHOe oOpalieHne JoIyCKaeTcsl B X0/1€ IMYHOro npuema. JIMuHbIi npreM NpoBOAUTCS B
COOTBETCTBUH C TpPapUKOM JHMYHOTO TpHUeMa TOJDKHOCTHOTO JIMIA, KOTOPOMY aJpecOBaHO
oOpaineHue.

5.3. B cnywyae ecnu H3J0XKEHHbIE B YCTHOM oOpaimieHuu (akTsl U 0OCTOSATENbCTBA
SBJISIIOTCSL OYEBHIHBIMU M HE TPEOYIOT JONOJHHUTEIbHON MPOBEPKH, OTBET Ha OOpalleHue ¢
COTJIaCHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh aH €My YCTHO B XOJie JIMYHOTO npuema. B
OCTJIbHBIX CIIydasiX, 110 CYIIECTBY IOCTABJICHHBIX B OOPAILIEHUH BONPOCOB JaeTCs MMCbMEHHBII
OTBET.

5.4. TluceMeHHOe oOpaleHue, MOJUICKUT PErHCTPALUU U PACCMOTPEHUIO B IMOPSIKE U B
CpokH, ycrtaHoBieHHBbIe @DenepanbHbIM 3aKkoHOM «O TMOpsAIKE PACCMOTPEHUs OOpamieHUi
rpaxzaaH Poccuiickoit ®denepanumn» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpaimieHuu TpakJaH C HHUCbMEHHBIM oOOpallleHHeM YyKa3aHHOe OOpalleHue
paccmaTpuBaetcs B TeueHue 30 JHeH co THS ero peructpanyu. B uCKIIOUUTENbHBIX Cllydyasx, a
TaKXKe B CiIy4ae HalpaBJICHUs 3ampoca OpraHaM MECTHOTO CaMOYIpaBJCHHs, OpraHam
rOCYJapCTBEHHON BIJIACTH, MHBIM OpraHU3alMsIM WIH JOJDKHOCTHBIM JIMIAM JUIS TOJy4YEeHHUs
HEOOXOAUMBIX JJI1 PACCMOTPEHUs] OOpalleHUs JOKYMEHTOB M MAaTepHajloB, PYKOBOIUTEIb
VYupexxnenus (OTBETCTBEHHBIH pPaOOTHUK), KOTOPOMY HAalpaBI€HO OOpalleHue, BIpaBe


http://www.kuz-obr.ru/
https://www.ruobr.ru/
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MIPOJUTUTh CPOK paccMOTpeHus oOparmieHust He Oonee ueM Ha 30 AHEH, YBEIOMUB O TIPOJIJICHUN
CPOKa ero pacCMOTPEHUS 3asIBUTEIIS.

5.6. 3agBUTENs B CBOEM MHCHbMEHHOM OOpalleHHH B 00s3aT€IbHOM MOPSAKE YKa3bIBAET:
1100 HaMMEHOBAaHUE OpraHa, B KOTOPBIM HAIlpaBisieT MUCbMEHHOE oOpaleHue, 11oo GpamMuimio,
UMS$1, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIMIA U (UJIM) €ro JIOJDKHOCTh, a TAaKXKE CBOU
dbamMuH, UMs, OTYECTBO, MMOYTOBEIN aapec, M0 KOTOPOMY JOJDKHBI OBITH HANpPaBICHBI OTBET,
YBEJIOMJICHHE O TIepeaapecaliy oOpallleHus, W3JlaraeT CyTh MPEAJIOKEHUs, 3asBICHUS WIU
KAJIOOBI, CTABUT JIMYHYIO TIOJITUCH U JIATY.

B mnoarBepxaeHHe CBOMX JOBOJOB 3asBUTENb BIPaBE NPUIOXKUTH K MUCBMEHHOMY
oOpaineHnto HeoOX0IUMBbIE JOKYMEHTBI U MaTepUabl, INOO WX KOIHU.

5.7. JomxHOocTHOEe INHIO (PYKOBOAUTENb YYPEXKACHHUS), KOTOPOMY HAampaBlEHO
oOpamienue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE
oOpareHusl.

[lo pe3ynpTataM paccMOTpEeHHsT OOpAICHHS COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIHIIOM
(pykoBOgUTENIEM YYPEKICHHS) NPUHUMAETCS pEIIeHHEe IO CYIIECTBY IIOCTAaBJICHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecnu B nmucbMeHHOM 00paIlleHnH He yKa3aHbl (haMuiIus 3asBUTENs, U TOYTOBBIN ajipec,
110 KOTOPOMY JIOJDKEH OBITh HAIIPaBIIEH OTBET, OTBET Ha OOpaIeHNE HE JaeTCs.

59. Ecimu TekcT mNUCHhMEHHOro oOOpalleHus He TNOoJJaeTcs MPOYTeHHIO, OTBET Ha
oOpailleHue He JAaeTcs, O YeM COOOIIAeTCsl 3asBUTENI0, HAllpaBUBIIEMY OOpalleHHE, €ClId €ro
dbamMuIMs ¥ TOYTOBBIN apeC MOAAOTCS IPOUTEHUIO.
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Ipunoxenne Ne 1

K perjiaMeHTy
npegocrasieHus yeayru «Illpegocrasiienue
uHpopmannu 00 o0pa3oBaTeIbHBIX POrpaMMax
H Y4eOHBIX IUIaHAX, PA00YUX NMPOrpaMmMax
y4eOHBIX KYPCOB, IPeIMeTOB, TUCHUILIHH (MOaYyJ1ei),
roI0BBIX KaJIeHJAPHBIX Y4eOHbIX rpaguKax»

biok-cxema nocienoBaTeNbHOCTH JICUCTBUA
IPU NPEOCTABICHUH YCIYTH
«IIpenocraBnenue nHpopmannu 06 006pa3zoBaTEIBLHBIX IPOrpaMMax U y4eOHbIX
I1a”ax, pabo4ux mporpammax y4eOHbIX KypcoB, IPEAMETOB, TUCHIUILIIUH
(MoJtyieit), TOJOBBIX KaJIEHJAPHBIX YU4EOHBIX TpaduKax»

MYHHUIHMIIAJIbHOE ABTOHOMHOE 00111e00pa3oBaTe/ibHOe YUpeKIeHue
«COHI No93»

' I

1 v
1 TIpuem oOpaleHus OT 3asBUTEIIS, [Tpuem obpareHuit oT 3asBUTEII,
i TIOCTYIHBILKE B YCTHOH popme (110 IIOCTYIHBIIMX B MMCbMEHHOMN

1

' TenedoHy, Ha TUYHOM MIPHEME) dbopwme, 0 IEKTPOHHOH TOUTe,

:

1

1

1

1

1

Ha 0UIIUATBHBIN CalT
YUpEKICHUS

-
/- f =
_______________________________ g

A

PCFI/ICTpaLII/IH MMOCTYIIUBIINX

[IpenocraBiienre NOJIHOTO U .
oOpareHui

OIEepPaTUBHOTO HH(POPMHUPOBAHUS IO
CYTHU TIOCTaBJICHHBIX BOIIPOCOB,
IpeocTaBlieHue HH(POpMAILIUU O
MOJIy4eHUU UH(POPMALIUU U3 APYTUX
HCTOYHUKOB

ITogroroBka oTBETa Ha

1
1
1
1
1
1
1
1
1 A 4
1
1
1
- MMCbMEHHOE 00pallieHne

A 4

HampaBnenue orBera
3asBUTENIO (T10 1MOYTe, Ha
ANIEKTPOHHBIN aJpec, Ha
oduManbHOM caiiTe
YUPEKICHUS )
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